EURONAVY'S POLICY

The company is Customer-focused:

e Establishing a special relation with customers, based on quality services and trust, the
company meets and even exceeds their expectations through innovative and enhanced
products that are both new and modern.

The company creates and maintains a Working Team,

e Providing the necessary training and information to achieve quality products and services, and
for its environmental performance.

The company is run for the benefit of its shareholders,

e Ensuring the achievement of its goals through the development of new products and
solutions, and privileging the most advantageous ones to assure competitivity and
environmental performance.

The company integrates its Suppliers in its system,

e [Establishing relationships grounded in cooperation, loyalty, trust and mutual benefit, and
continuously supporting internal improvements.

The company is an active member of Society

e By assuming the commitment to comply with legal requirements and other obligations
regarding environmental issues, as well as product and service conformity.
e By identifying and managing significant environmental aspects resulting from its activity.

The company cares about the Environment
And is therefore committed to prevent pollution:

e By promoting and commercializing products that can be applied onto surfaces that were
previously prepared with water.

e By promoting and commercializing products that contain less solvent.

e By dealing with waste by means of a correct segregation and recovery.
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